PJM System Operator
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Introductior

C The PJM System Operator Certification Program
provides both the public and governmental sectors with
a measure of confidence in the capabilities of the
operations personnel within the PJM RTO to maintain
the reliability of the bulk power electric system. Also, the
Certification Program provides assurance to PJM and
the Member Companies that the system operators who
operate on the RTO have a demonstrated knowledge of
PJM real-time operating requirements needed to
maintain the integrity of the Markets and the system.
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Introductior

C Goals of the PIJM Certification Program are to:
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PIM©®2009

Protect the gener al publ i cbs we

Establish the requirements of system operators who operate on
the PJM system

Ensure reliable operation of the PJM RTO

|dentify personnel on the PJM system who must be a PIM
Certified System Operator

Administer an examination program for certification
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PJM(CertificatiodWho?

C System operators who operate on the PJM system, are in direct
communication with PJM dispatch, and who perform daily
operations-r el ated functions at PJMO0Ss
emergency, and/ or restoration states

C New MOC or LCC system operators will have a maximum of 12
months to become certified after they begin operating on the PIJM
RTO systems

C During this 12 month period, if the operator is operating on the
system and is not PJM-certified, they must work under direct

supervision of a PJM Certified operator, either in person or via an
on-call arrangement.

C Beginning 7/1/2010 LCC Operators will have to become certified
prior to assuming a shift.
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PJMCertification:Exempti

A Small Generation Plant Operators may request exemption from PJM

Certification requirements if the following criteria is met:

- Operate a total of 75 MW or less of generation (nameplate capacity) within
the PJM markets

- Do not actively participate in the Regulation or Synchronized Reserve
Markets

- Do not operate a Black-start unit

- Do not operate units identified as NERC CIP critical assets

- Do not operate BES facilities using RFC or SERC definitions of BES
facilities

Request for exemption should be sent to trainingsupport@pjm.com
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PJNMCertification:Exempti

A Operators receiving exemption from PJM Generation Certification still
have the following requirements to complete:
- Initial training to be completed within one year of participating in PJM Real-
time operations including:
a. Gen-101, Gen-201, Ops-101
(Content may be adjusted based on the
b. Operators must successfully complete an Operator Readiness Final
Exam on the content covered in these training courses
- Must meet the continuing training requirement of 24 CEH hours over a
rolling 3-year period
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Certification:-Exanr

C Currently, there are two PJM Certification
Exams:

C Generation: For operators who participate in real-time
operations of the PJM system by dispatching
generation resources and performing other
generation-related real-time duties of a Market
Operations Center

C Transmission: For operators who participate in real-
time operations of the PJM transmission system and
perform other transmission-related real-time duties of
a Local Control Center
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Certification:-Exanr

C System operators who are operating on the
PJM system and perform both generation and
transmission real-time duties must be certified
In both generation and transmission tracks

C Because there is no overlap of the transmission
and generation content outlines, there is no
combination examination
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Term of Certificatic

C A PJM System Operator Certificate is valid for three years

C PJM System Operator Certificates issued prior to 7/1/2009 are valid for
five years.

C There are two ways to renew a PJM System Operator Certificate:

C Before the current certificate expires, an operator can apply for, take,
and pass the exam

C On arolling 3 year basis complete at least 140 hours of NERC
approved CEH training related to the PJM credential currently recorded
in the PJM Learning Management System (LMS). This 140 hours must
include a minimum of 30 CEH of simulation training.

C For certificates issued prior to 7/1/09, on a rolling five-year basis,
complete at least 200 hours of NERC and/or PJM approved CEH
training related to the PJM credential currently recorded in the PJM LMS

PIM©®2009 9 10/26/2009



